AN ORDINANCE NO. 20-11

Amending § 277-8 of Chapter 277, Water, of the Colonial Heights City Code by providing under
certain circumstances for discontinuance of penalties and charges for unpaid utility bills; and by
amending Chapter 277 by adding a 8§ 277-18.1, authorizing the City Manager to impose a
moratorium on disconnections of water service, due to non-payment of charges, during a declared
disaster and for up to 60 days after the end of a City disaster declared pursuant to City Code
§27-10.
THE CITY OF COLONIAL HEIGHTS HEREBY ORDAINS:

1. Section 277-8 of Chapter 277, Water, of the Colonial Heights City Code is amended,
and Chapter 277 is amended by adding a § 277-18.1, as follows:
§ 277-8. Reading meters; payment of bills; penalties for late payment; renewal of service

charges; discontinuance of penalties and charges.

A. Meters shall be read every two months by the properly authorized personnel, and utility bills
shall be prepared therefrom by the Department of Finance and deposited in the United States
mail not later than the first working day of the month after the meters are read. Such bills so
rendered shall be due and payable by cash, check or money order in the office of the Director of
Finance on or before 5:00 p.m. of the 25th calendar day of the month in which rendered; and, if
not so paid, a penalty of 8% shall be added thereon. If such bill is not paid on or before 5:00 p.m.
seven days subsequent to due date notice, the utility service to the delinquent customer shall be
discontinued, except that the City Manager may extend the delinquent period of service for 15
additional calendar days with a charge of $10. At the end of any granted extension periods, the
utility service shall be discontinued if the delinquent amount plus any penalties remains unpaid.
Any utility service delinquent under this section shall only be returned to active status after all
delinquent amounts, penalties and a $50 administrative fee have been paid.

B. Notwithstanding the provisions of subsection A of this section, once the Director of Emergency

Services declares a City disaster pursuant to City Code § 27-10, the City Manager is authorized

to discontinue the imposition of the 8% penalty, the $10 charge, and the $50 administrative fee
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referred to in subsection A during the declared disaster and for up to 30 days after the end of the

declared disaster.

8 277-18.1. Moratorium on disconnections.

A. Notwithstanding any other provision in this Chapter, once the Director of Emergency Services

declares a City disaster pursuant to City Code 8§ 27-10, the City Manager is authorized to impose

a moratorium on disconnections of water service, due to non-payment of charges, during the

declared disaster and for up to 60 days after the end of the declared disaster.

B. Nothing in subsection A of this section shall be interpreted to prevent disconnection of water

service when a property owner voluntarily requests the disconnection.

2. This ordinance shall be in full force and effect upon approval on second reading.

Approved:
Mayor
Attest:
City Clerk
*kkkkkkkkkkkkhkkk
| certify that the above ordinance was:
Adopted on its first reading on
Ayes: . Nays: . Absent: . Abstain:

The Honorable Michael A. Cherry, Councilman:

The Honorable Kenneth B. Frenier, Councilman:

The Honorable W. Joe Green, Jr., Councilman:
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The Honorable, John E. Piotrowski, Councilman:
The Honorable John T. Wood, Councilman:
The Honorable Elizabeth G. Luck, Vice Mayor:

The Honorable T. Gregory Kochuba, Mayor:

Adopted on its second reading on

Ayes: . Nays: . Absent:

The Honorable Michael A. Cherry, Councilman:
The Honorable Kenneth B. Frenier, Councilman:
The Honorable W. Joe Green, Jr., Councilman:
The Honorable, John E. Piotrowski, Councilman:
The Honorable John T. Wood, Councilman:

The Honorable Elizabeth G. Luck, Vice Mayor:

The Honorable T. Gregory Kochuba, Mayor:

Approved as to form:

City Attorney
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. Abstain:

City Clerk



