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CITY OF COLONIAL HEIGHTS 
2020-21 

COLONIAL HEIGHTS COMMUNITY FIRST 
UTILITY GRANT RELIEF 

GUIDELINES AND APPLICATION 
 

IMPORTANT 
After all documents have been completed and returned to the office, the review 

process of your application will begin. Please do not take this application apart; if 
application is returned and pages are missing your application will not be 

processed. 
 

Please address inquiries to: 
 

Brandi Payne 
City of Colonial Heights Planning Department 

201 James Avenue 
Colonial Heights, VA 23834 

Phone: (804) 520-9297/Fax: (804) 524-8755 
Email: payneb@colonialheightsva.gov 

 
 

This program is run in accordance with the Federal Fair Housing Law (The 
Fair Housing Amendments Act of 1988).  “It is illegal to discriminate against 

any person because of race, religion, sex, handicap, familial status, or 
national origin." 
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City of Colonial Heights CDBG-CV Program Guidelines 
 

This program is made possible by the federal Community Development Block Grant Program. A 
grant of up to $300 is available per home to assist with water utility payments to bring accounts 
into a “paid in full” status.  
 
Eligibility 
 
In order to be considered for this grant: 
 

1. The applicant must be a Colonial Heights resident.  
2. The resident must be past due on a current utility bill (due May 25th or June 25th).   
3. A resident must show a loss of income and/or social service benefits due to COVID-19. 
4. The water utility account for the applicant needs to be in good standing prior to March 

1st, 2020.   

5. Although the program is available citywide, priority will be given to households in the Violet 
Bank-Flora Hill, Shepherd Stadium, Westover-Snead, Toll House, and Ellerslie/Dunlop 
Districts, residents with a loss of income, and residents with disabilities.  

 

In order to be considered for the grant you MUST reply to all the questions in the 
Colonial Heights Community First Grant Relief application.  
 
Due to HUD regulations, you MUST provide all documentation requested with your 
application, or you will not be eligible for any funding. Persons whose applications 
are denied have 15 days from receipt of the letter to appeal the decision. 
 
Assistance is available for those needing help filling out the application. 
 
 

Please return applications and documentation to no later than July 17th, 2020: 
 

Planning Department 
201 James Avenue 

Colonial Heights, VA 23834 
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        Application for Assistance               
 
Office Use Only Date Application Received:       
Name:             
Address:             
City:      State:       Zip:      
Contact person:               Contact phone:       
Utility Account # ____________________          
Are you the account holder of the water utility account?    ____Yes  __ No  
 
If not, name of the utility account holder and relationship to applicant?  
      
 
When was your last utility bill due?       __ 
 
Is this the first time your utility account has been past due? ____Yes _____ No   
 
Name of Property Owner or Lessor:        _ 
 
Do you have a disability?  YES   NO   
      
Gender:   Male   Female   _________ 
                                            Choose not to answer  
Marital Status:   Married   Single   Divorced   _________ 
                                            Choose not to answer  
Race:   African American     
                                            American Indian or Alaskan Native  
                                            Asian  
                                            Hispanic/Latino Origin  
                                            Other _____________ 
                                            Multiracial/two or more races 
                                            White 
   Choose not to answer 
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Financial Information (Please check the appropriate box) 
 

1. Are you eligible for property tax relief? 
 YES  NO  UNSURE  

2. Do you own any stocks, bonds, treasury bills, certificates of deposit, savings, or 

money market accounts worth over $1,000?            YES            NO 

3. Do you have an Individual Retirement Account (IRA), 401(k), or Keogh account?  

 YES            NO 

4. Do you have a life insurance policy with a cash value available to you before 

death? (For example, surrender value of a whole life or universal life policy).  

 YES            NO 

5. Do you own any personal property held as an investment? (such as gems, 

jewelry, coin collections, antique cars, cars).  YES            NO 

6. Within the past 12 months, have you received any lump-sum or one-time receipts 

(such as inheritances, capital gains, lottery winnings, victim’s restitution, 

insurance settlements, or other amounts not intended as periodic payments) 

This does not include the COVID-19 Income Stimulus Payment.   
 YES            NO  

7. Did you or another person living in your home receive a COVID-19 Income 

Stimulus relief check?   YES            NO 

 
Please list all members in household: (Use the back of the application if 
necessary for additional space).  
 
 
  Name:                                 Date of Birth:        Relationship:       
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PLEASE READ CAREFULLY BEFORE SIGNING 
 

Attention: It is a criminal offense under Section 1001 of title 18 of the code of the 
United States to make willful false statements or misrepresentation of any 
information provided in completion of this application. 
 
I certify that the information provided is accurate to the best of my knowledge. Nothing 
requested has been omitted or misrepresented in this application. I understand that my 
eligibility for assistance from the City of Colonial Heights depends on verification of 
income. 
 
Attached is proof of income for each member of the household receiving income 
(i.e. payroll, Social Security and/or pensions). 
 
 
 
   ________________________               ____________________ 

Signature of Applicant            Date 
 

 
 

REQUIRED Documentation of income – Attach Copies for file 
 

1. Proof of household income LOSS  
• Furlough or layoff notice   
• Unemployment benefits letter 
•  Independent Contractors ONLY (bank statements from March 

2020 to present) 
 

2. Proof of household income 
• Paystubs 
• Social security benefits letter 
• Pension statements 
• Other documents to show regular income  

 
3.  Copy of Driver’s license or State identification 

 
 

 
Eligibility Determined & Completed By: 

 
 
 

_______________________________________ 
Signature  
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