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The men and women of
Colonial Heights Fire, EMS
and Emergency Management
stand united in providing the
best customer service to our
citizens as possible. Along with
responding to 4,785 calls for our
services in 2015, we serve our
community in many other
capacities.
Our Emergency Communications Center is responsible
for coordinating all 911 calls,
and non-emergency calls for
police, fire, and EMS and handles after-hours calls for other
City departments. The center
also maintains a computer link
with Virginia State Police and
handles all court related files.
The Fire Marshal’s Office
conducts construction review
and works closely with the
Building Official’s Office. The
Fire Marshal is responsible for
all fire, arson, and explosive
investigations, hazardous material response, and the inspection of City buildings for life
safety and fire protection. The
Fire Marshal also oversees the
Juvenile Fire-setter Program
which provides a professional
evaluation and appropriate
intervention for children and
adolescents involved in firesetting, and helps establish
programs to meet the needs of
these youths and their families.
The Emergency Management Department oversees the
City’s role in natural or manmade disasters, writes and
implements the City’s Emergency Operations Plan and
ensures City departments are
prepared prior to an emergency

A.G. Moore, Jr.
Fire Chief
with the knowledge, equipment
and staffing to respond.
Our staff participates with our
schools, churches, civic groups,
and businesses throughout the
City to provide fire prevention,
injury prevention, and disaster
response training. Each year
during Fire Safety Month, Fire
and EMS personnel visit the
City’s elementary schools and
day care facilities to provide fire
safety education to the students.
The department offers many
public services free of charge to
our citizens to include: smoke
detectors to those that cannot
afford them, changing smoke
detector batteries, free home safety inspections, KNOX BOX
installation (purchased by the
home owner), child safety seat
checks, fire station tours, and
public safety education programs.
Various educational classes are
offered to citizens to include
CPR, Survivor Day, and Citizen

Emergency Response Training
(CERT).
Colonial Heights Fire &
EMS is part of a regional response team for hazardous material spills throughout the TriCities and Counties of Prince
George and Dinwiddie. The
team provides resources, and
response to handle any chemical threats and/or releases to the
public and/or the environment.
We also participate with the
Crater Technical Rescue Team.
Our members are trained to
safely, efficiently and effectively perform rescues in the event
of emergencies that need specialized response such as, swift
water rescue, confined space
rescue, trench/excavation rescue, and building collapse rescue, among others.
Correctly used child safety
seats can reduce the risk of
death by as much as 71 percent.
Our department provides child
safety seat checks and installations to the citizens of Colonial
Heights.
Child passenger restraint
requirements vary based on age,
weight and height. Our personnel are certified in child safety
seat installation and can help
you make sure your seat is installed correctly. If you live in
Colonial Heights call 520-9387
for an appointment.
Colonial Heights Fire, EMS
and Emergency Management
pledges to continue our tradition
of providing quality fire and
emergency services to every
citizen and visitor to our
community. It is our passion,
duty, and honor to serve you.
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David Salot
Deputy Fire Chief
The Department responded to 4,785
calls for service in 2015. Of those calls,
3,491 were medical related, resulting in
2,756 people transported to local hospital emergency rooms. There were 28
building fires that were extinguished,

limiting total damage to an estimated $179,825. Five (5) Civilians
were injured at fire incidents during the year, which is a 50% reduction in injuries from 2014. We are
also very happy to report there
were no fatalities in 2015. You
may recall there were 3 fatalities in
2014.
Risk of injury or death from fire
can be reduced if EVERY home
has a working smoke detector on
each floor as well as inside each
bedroom, and in common areas
(hallway) outside of the bedrooms.
Smoke detector batteries should
be changed each time you adjust
your clock for daylight savings
time (twice a year). If your smoke
detector is more than 10 years old
it should be replaced. Your family
should also have a plan of escape
by 2 routes from any area in your
home should a fire occur. Everyone should have a preplanned
place to meet outside of the home

so you can account for all occu- effective measures to impants. Our objective is to have a prove the protection of our
fatality and injury free year in firefighters. Simple measures
2016!
such as using “baby wipes”
Our goal is to not only provide to immediately wipe off soot
fire protection to our citizens, but and smoke from exposed
also to keep our employees and skin
have 95
been
found to reInterstate
(March)
volunteers safe as they strive to duce Firefighter cancer risk.
meet that goal. Cancer risk to Other procedures such as
Firefighters has grown significant- updated firefighting gear,
ly in recent years. No longer is the establishing better cleaning
smoke and soot from homes com- methods and isolating soiled
ing from natural sources such as firefighting gear until proper
wood or cotton based materials. cleaning is possible, are comAlmost everything now is manu- Moorman
mon sense
and
cost effective
Ave
(March)
factured from synthetic materials actions to combat this hazard.
and plastics. When these synthetic
What do you believe is the
materials burn, the smoke con- best way to protect our firetains the deadly gas hydrogen fighters? I believe the answer
cyanide. These deadly carcino- is simple, and you can help.
gens can get trapped in firefighting The solution is to prevent
gear, on clothing, and even make unintended fires from startits way to our skin. With cancer in ing! Please help us keep our
firefighters on the rise, we have EMS/Firefighters safe by
worked regionally with other practicing fire safety every
departments to come up with cost day!

Lieutenant Eric Albert
Training Lieutenant
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useful to your readers.

This story can fit 150-200
words.
One benefit of using your
newsletter as a promotional
tool is that you can reuse
content from other marketing
materials, such as press
releases, market studies, and
reports.
While your main goal of distributing a newsletter might
be to sell your product or
service, the key to a successful newsletter is making it
“To catch the reader's attention, place an
interesting sentence or quote from the story
here.”

A great way to add useful
content to your newsletter is
to develop and write your
own articles, or include a
calendar of upcoming events
or a special offer that promotes a new product.
You can also research articles or find “filler” articles by
accessing the World Wide
Web. You can write about a
variety of topics but try to
keep your articles short.

I n s i d e
This story can fit 100-150
words.
The subject matter that appears in newsletters is virtually endless. You can include
stories that focus on current
technologies or innovations in
your field.
You may also want to note
business or economic trends,
or make predictions for your
customers or clients.

I n s i d e

This story can fit 75-125
words.
Selecting pictures or graphics
is an important part of adding content to your newsletter.
Think about your article and
ask yourself if the picture
supports or enhances the
message you’re trying to

Much of the content you put
in your newsletter can also
be used for your Web site.
Microsoft Publisher offers a
simple way to convert your
newsletter to a Web publication. So, when you’re finished
writing your newsletter, convert it to a Web site and post
it.

Caption describing picture or
graphic.

S t o r y

H e a d l i n e

If the newsletter is distributed
internally, you might comment
upon new procedures or improvements to the business.
Sales figures or earnings will
show how your business is
growing.

new employees or top customers or vendors.

Some newsletters include a
column that is updated every
issue, for instance, an advice
column, a book review, a letter from the president, or an
editorial. You can also profile

S t o r y

convey. Avoid selecting images that appear to be out of
context.
Microsoft Publisher includes
thousands of clip art images
from which you can choose
and import into your newsletter. There are also several
tools you can use to draw
shapes and symbols.

H e a d l i n e

Once you have chosen an
image, place it close to the
article. Be sure to place the
caption of the image near the
image.

Caption describing picture or
graphic.
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V O L U N T E E R S

Donnie Woolard
Volunteer Battalion Chief

The volunteer Membership has
been very busy this year staffing
units for calls, training for emergency responses and raising funds
to augment funding of department
operations.
Our Department prides itself on
the fact that when a team of firefighters or EMS providers arrive
at your home you are not met by
just a career member or a volunteer member, but rather a
“professional” firefighter or EMS
provider. As professionals we all
strive to meet a high standard of
expectations our citizens deserve.
In order to be a firefighter eligible
to fight interior fires each member
must be certified by the Virginia
Department of Fire Programs.
Additionally each interior firefighter must pass an annual physical ability test that encompasses 9
events that are typical of fire-

fighting activities. Finally all
interior firefighters must pass a
respiratory fit test for proper
breathing apparatus use. Volunteers unable to meet all of these
criteria are still allowed to participate in firefighting, but may only
participate in exterior functions.
In order to be a medical provider
eligible to provide direct patient
care in a leading role each member must be certified by the Virginia Office of EMS as an EMT,
EMT-Intermediate, or EMTParamedic. Additionally each
EMS provider must complete a
stringent “precepting” (hands on
training) program under the close
guidance of one of the department
Field Training Officers (FTO).
When a provider is turned loose as
a medical attendant you can be
assured you are being well cared
for by qualified providers.

Interstate 95 (March)

Drew Ave
Comstock
Moorman
(March)
Treasurer

Active Membership
(32 hours per month Commitment)

Walter Bishop
President

Interior Firefighters
6
EMT Provider
2
EMT Provider/Interior FF
1
Reduced Hour Membership
(12-20 hours per month Commitment)

Susan Crane
Secretary

EMT Provider
1
ALS Provider
1
ALS provider/Interior FF
1
Leave of Absence (college)
(0-12 hours per month Commitment)

Kylie Rose
Vice President

EMT Provider
Support membership

1

Photographers
Administrative Support

2
1

Richard Hubbell
Assistant Secretary

Do YOU Have What it Takes?
Volunteer with Colonial Heights Fire and EMS
Contact us at (804)520-9377
Lieutenant Eric Albert
Training Lieutenant
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Wayne Hoover
Battalion Chief
Station #1
Lt. D. Y. Kissner II
Acting Lt. J.T. Crenshaw
2015 was another successful year
for the members of A-Shift #1.
The increase of incidents with a
decrease in staffing put a slight
strain on training and smaller
projects, but we worked through
the short comings and were able to
get most projects accomplished.
Employee Goals:
Several members of A-Shift completed new levels of training in
2015. Firefighter Steven Gillam
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completed the VCU Paramedic
Program and is currently in the
process of obtaining this certification. Firefighter Heather Smith
completed TECC training along
with several HTR training courses. Firefighter Ben Lang completed the 80 hour Hazardous Materials Technician course. As a whole
the shift has worked harder to
obtain operational readiness
through daily physical training.
Training was completed in Chesterfield which facilitated hose
handling and rural water supply
courses. Firefighter Johnny Crenshaw completed annual Scott
SCBA certification testing that
ensures all SCBA equipment will
function properly according to
NFPA standards.
Projects:
Firefighter Robbie Felts, Firefighter Drew Comstock and Battalion
Chief Wayne Hoover worked on
the Station #1 kitchen cabinet
project. Firefighter Felts completed much of the research and preplanning and assisted with contractor interviews. The project was
a success with new cabinets and
countertops being installed in

November. Firefighter Felts and
Battalion Chief Hoover are currently planning a bathroom renovation project, which will add
more bath facilities at Station #1.
Firefighter Felts spent numerous
hours drawing and designing the
plans before we entered into the
bidding process. Contractor estimates and funding concerns are
being considered before this project can begin.
Firefighter Crenshaw accepted
responsibility of the Image Trend
Elite EMS reporting software
upgrade. He attended multiple
trainings and seminars and we
were able to make the switchover
in October. Firefighter Crenshaw
also administered several shift
trainings so members could get
acquainted with the new software.
Firefighter Steven Gillam is currently representing A-Shift on the
department’s EMS Committee
promoting several new ideas that
will assist with the delivery of
EMS patient care. He is also a
member of the turnout gear committee which regularly meets to
review the department’s PPE
(personal protective equipment).

Interstate 95 (March)

Lt. Chris
Pond
Moorman
Ave (March)

Lieutenant Station 2

David Kissner
Lieutenant Station 1

Lieutenant Eric Albert
Training Lieutenant
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2015 Incidents:
Station #1 A-Shift responded to a
structure fire on Battery Place
from electrical malfunction of a
house phone charger. Damage
was minimal and limited to the
kitchen cabinet area due to the
occupants being at home, and our
quick response. An apartment fire
on Pickwick Avenue was contained to the kitchen area from
unattended cooking which is the
leading cause of fires in the city.
No injuries were reported in either
incident.
A tree trimming contractor damaged a power line on Walnut Avenue which in turn contacted the
cable line, and then fell to the
ground making contact with the
water meter. When the power line
contacted the cable TV line it
caused damage to several houses,
TV’s and electronics. One TV
caught fire about a block away
and another resident was electrically while taking a shower.
Goals for 2016:
Firefighter Gillam will continue
working toward obtaining his
Paramedic certification.
Firefighter Smith has applied to be
a member of the Crater Regional
HTR Team.
Firefighter Crenshaw will continue to ensure Image Trend Elite
software is updated and issues are
properly remedied.
Firefighter Gillam will continue to
push forward new ideas to the
EMS committee to assist with
improving patient care. FF.
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Gillam will also continue to be a
member of the Turn Out Gear
Committee ensuring that all protective clothing and safety gear is
up to present standards.
The shift as a whole will work
toward completing more preplanning of the district to ensure a
safer and timely response to Fire
and EMS incidents. The shift will
remain diligent with daily physical training to ensure operational
readiness and timely completion
of the annual PAT (physical agility test).
With the addition of a new probationary firefighter, the shift will
work together to ensure consistent
training while providing great
examples of good work ethics.
Station #2
Lieutenant Chris Pond
2015 has been a busy year for
Station #2 A-Shift. The Shift assisted Battalion Chief Hoover
with coordinating the painting of
the interior of the station to include installing diamond plate
back splash in the kitchen area.
Firefighters Gryder and Hammack continue to assist with minor repairs to both the station and
units, which saves the department
time and money.
The shift attended the Extended
Line Advancement and Rural
Water Supply Training at Chesterfield Fire Training. Firefighters
Gryder, Hammack, and Lieutenant Chris Pond are current mem-

bers of the Crater Regional Hazmat
Team, and have completed our
mandatory 24-hours of training for
the year. Firefighter Fontaine completed his training and has been
released to operate Quint-2. Firefighter Hammack is now a member of the turnout gear committee.
He also completed classes in Tactical Combat Casualty Care, Driver\Aerial Operator, Fire Officer-1,
Incident Safety Officer, Strategy
and Tactic for the Initial Company
Officer, and Technical Rescue
Module 1 & 2. Firefighter Hammack has applied for membership
with the Crater Technical Rescue
Team. Firefighter Evans is the
Chairman of the IT Committee and
is the Motorola Battery Coordinator. Evans also completed the FEMA Active Shooter IS-00907
Course. Firefighter Lang is currently working on the Department
DPO Program with only a few
modules left to complete. Lieutenant Pond continues to supervise the
Training Division for the Department coordinating all training for
Fire & EMS personnel.
Several re-certifications occurred
during the year: Firefighter Hammack and Lt. Chris Pond recertified as National Registry Paramedics, Firefighter Gryder recertified
his State EMT-Intermediate and all
shift personnel completed CPR,
ACLS and PALS recertification.
Firefighter Fontaine oversees the

EMS supplies for the entire department, to include inventory
management and recommendations for purchases. Firefighter
Gryder along with the station
personnel purchase all household
items to keep both stations and
95 (March)
FireInterstate
Administration
supplied as
needed.
Station #2 Personnel responded to
the following notable incidents
during the year: On April 4th a
vehicle struck the residence of
502 Windmere Drive causing
structural
damage
to the resiMoorman
Ave (March)
dence. Personnel responded on
July 1st to 506 Battery Place for a
structure fire, which turned out to
be a kitchen fire with minor extension to the structure. Personnel
also responded to 131 Pickwick
Avenue on July 30, for an apartment fire.
Goals for 2016:
Assist Firefighter Gryder with the
testing for the vacant Lieutenant
position
Firefighter Fontaine will finalize
his training and be released to
operate Squad-2.
Firefighter Lang will complete
the Department DPO Program
and be released to operate both
Quint-2 and Squad-2.
Firefighter Hammack will complete the Acting Lieutenant level
training and be released to fill in
as an Acting Lieutenant.

Lieutenant Eric Albert
Training Lieutenant
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Interstate 95 (March)
Interstate 95 (March)
Cary Nelson
Lieutenant Station 2

Cary
Nelson
Moorman
Ave
(March)
Moorman Ave
(March)
Lieutenant
Station
2

Troy Allen
Lieutenant Station 2

Troy Allen
Lieutenant Station 1

Patrick Grundler
Lieutenant Station 1

Horace Hines
Lieutenant Station 2

Lieutenant Eric Albert
Training Lieutenant
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Craig Bride
Battalion Chief
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"C" Shift experienced a successful
2015. There were no on the job
injuries that resulted in loss of
time. The shift responded to six
substantial fires with the largest
occurring at 401 Joe Johnson in
April, this involved the rescue of
multiple animals.
The most substantial EMS incidents included an ATV accident
on Lakeview Avenue with severe
injuries; a Kensington Avenue
citizen had their leg impaled by a
fence, and an extensive extrication
of a passenger vehicle on Temple
Avenue in June.
In August Water Rescue 1 rescued
two boaters stranded on a sinking
vessel. One boater had a medical
condition. They were located just
east of Roslyn Park.
The “feel good” call of the year
was the rescue of a baby goose
stuck in a storm drain in June.
Fire and EMS Training occurred
weekly. Non-assigned building

tours were completed at Colonial
Orthopedics, Aldi’s, Steak &
Shake, Little Caesars, Refresh,
and the SRMC School of Nursing
at 436 Clairmont Court. Training
outside of the City included Aerial
Ops, Rescue Challenge, Grain
Silo Rescue, Leadership I, Trench
Rescue I, Seneca Rocks West
VA, NFA STICO, and Officer II.
Hose-line Management, Tanker
Training, and structural fire training occurred in Chesterfield.
Chief Bride coordinated and managed Recruit School #17. The shift
participated in the MDA “Fill the
Boot” campaign for Muscular
Dystrophy, and also the Parks and
Recreation Department’s annual
Back to School Festival at White
Bank Park. The health and wellness of the "C" Shift fire family
was blessed with overall good
health during 2015. In November
Station #1 welcomed new recruit
Ryan Murphy to their shift.

Patrick Grundler
Lieutenant Station 1

Horace Hines
Lieutenant Station 2

Page 9

Fire , EMS and Emergency Management 2015
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Colonial Heights Training Division Team Members

Lt. Eric Albert

Lt. Chris Pond

Colonial Heights Fire Training had a busy year. 342 classes were attended by career and volunteer personnel. Fire and EMS personnel
received a total of 4,117.66 hours in EMS education, hazardous materials
training, technical rescue, fire education and firefighting skills.
During the spring of 2015, Chesterfield Fire & EMS invited us to participate in their annual fire training. Fire ground personnel completed training on Rural Water Supply and Extended Line Operations. This training
allowed our personnel to practice new fire attack and lifesaving methods in a controlled environment. The Rural Water Supply Training
taught a skill that we are not usually exposed to since we have fire hydrants. All career personnel and several volunteers attended.
Colonial Heights Fire & EMS conducted the 17th Recruit Academy with
recruits Benjamin Barrett, Chad Clary, Ryan Murphy and Christian
Newlon attending. During the 16 weeks of school, the recruits met strict
academic, physical and attendance requirements. The recruits received
certifications in Virginia Department of Fire Programs Firefighter 1 & 2,
Emergency Operations Course Level-3, Basic Pump, ICS-300, and ICS400. The Recruits graduated on November 17th, where each were assigned to a shift.
Colonial Heights hosted a Department of Fire Programs Rope-1 course
that was attended by our staff and several outside agencies. The Department has also been approved for Driver/Operator Aerial Operator and
Leadership-1 classes, which will be conducted in early 2016.
On June 23, 24 and 25, HCA-VA Sports Trainers taught a class on sports
related injuries to all three shifts. This class instructed our staff about
common injuries while playing sports and exposed them to the new
equipment being worn by athletes.
On September 21, 22 and 23 the athletic trainer from Colonial Heights
High School conducted training on sports related injuries. Working
directly with the trainer will help out during EMS standbys for football
and baseball games within the City.
On September 9, 10, and 11 HealthSouth Rehabilitation personnel
trained our staff on available resources for our citizens that may need
help, but don’t need to be placed in a facility. They also shared some
ways that our personnel can obtain assistance for patients that may be
reluctant to ask for help, but need additional care to live on their own.

FF Kris Pawlick

FF Stephen Hoke
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F I R E
Inspections:

With a decrease in the investigations in
2015, the office was able to increase the
number of inspections. This year the
focus was on the automotive repair shops
and shopping centers. There were 226
properties or businesses that were inspected or received a notice of violation.
Joe Boisseau conducted 217 of these and
Donnie Woolard handled 9.

There were a total of 445 violations noted. In
addition, 23 properties did not have their address posted, 17 businesses were found operating without a license, and 11 properties were
discovered performing work without a building permit.
There were 57 properties were issued notices
of violations for fire suppression system requiring an inspection, 54 for fire alarms not maintained, and 28 for fire sprinkler systems requiring inspection.
Joe Boisseau continued to assist the Building
Official’s Office with inspections prior to occupancy, and on after-hours requests for inspections, or responses to a scene.

Alarm citations:

27 – False alarms citations and 5 – Failure to
obtain alarm permit.

Investigations:

M A R S H A L L ’ S
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This year there was only 25 cases assigned. No
major incidents or fatalities reported.
13 – Cases closed as accidental or no further
investigation required.
7 – Cases cleared by arrest, 6 cases were various criminal charges and only 1 case was related to arson in which a juvenile was charged
with a misdemeanor for setting a fire at Colonial Heights Middle School.
2 – Cases were inactive
1 – Case assisted Hopewell
1 – Assisted Petersburg
1 – Investigation turned over to Chesterfield
Police
The Commonwealth Attorney and Joe Boisseau spent several days preparing for trial in the
Wamsley Service Center arson. The trial lasted three days and the defendant was found
guilty of all charges except the arsons.
17 – Parking tickets issued.
The office conducted 4 pre-employment and 6
volunteer backgrounds.

Fifteen students attended from the area, all but
one student passed the course.
The team selected Joe Boisseau as the chairman to lead the Crater Hazardous Materials
Team. As team leader he is required to oversee the meetings, schedule all training, manage
grant applications, etc. The team voted to
change their training schedule to six 8-hour
days/year. The team was awarded a grant that
was submitted by Joe Boisseau. These funds
will be used to enhance training and response
capabilities.

Public Education:

The department continues to develop the Child
Safety Seat Program. Joe Boisseau is the coordinator for all departments who participate in
this program within the City. 66 seat checks or
educations were completed during 2015.
21 – A Shift
19 – B shift
22 – C Shift
4 – Fire Marshal’s Office

Hazardous Materials:

The department responded to 41 hazardous
materials incidents. 21 of these were for natural gas or propane gas leaks. There were 17
responses for a flammable or combustible
liquid spill, and 3 for carbon monoxide. The
other responses were for various chemicals.
Crater Regional Hazardous Materials Team
was called to Hopewell for a diesel fuel spill in
the Appomattox River. It was estimated that
over 600 gallons of fuel leaked into the river.
This year was the first time that Crater Regional, Chesterfield Fire and EMS, and Richmond
Fire conducted a regional Hazardous Materials
Technician course. Joe Boisseau was the lead
instructor from the Crater Regional team.

Public educational events are a great way for
the department to get important safety information to our citizens. This year the department conducted and participated in 18 events.
7 – A Shift
5 – B Shift
2 – C Shift
4 – Fire Marshal’s Office
The department continued to promote smoke
detectors and offer free checks, battery replacements, or free smoke detectors to those that
cannot afford them. The department handled
44 smoke detector installs and safety checks
per citizen requests.
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Chad Clary

Christian Newlon

MISSION STATEMENT
Colonial Heights Fire & EMS
To promote fire safety, fire prevention
and health safety in the community, in addition to
perform fire suppression, rescue and
emergency medical services to the citizens,
workers and visitors in Colonial Heights
and surrounding communities who
shall summons our assistance.
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E M E R G E N C Y
Grant Awards
In 2015 the Virginia Department
of Emergency Management
awarded the City a total of $11500.
The Local Emergency Management Program received $7,500 and
$4,000 was awarded for Shelter
Supplies and Equipment. Emergency Management division assisted with a grant award from
Fire House Subs for 5 battery
powered ventilation fans totaling
$17,812.50.

Beverley Brandt
Emergency Manager
The City of Colonial Heights
Office of Emergency Management continues its mission to
mitigate, prepare, respond and
recover from emergencies by
educating the public against potential threats to the City. Emergency Management monitors
weather threats and participates in
conference calls with the Virginia
Department of Emergency Management and the National Weather Service. Reports of potential
threats are sent to department
heads and other employees who
would respond to the Emergency
Operations Center. In 2015 approximately 25 reports were distributed. Information on preparedness for winter storms and hurricane preparedness were placed
on the city website.

Regional Preparedness
Outreach to Citizens

In 2015 the Department of Emergency Management established a
push on public education centered
on preparedness. Following a
disaster it could take up to 72 hours
for outside assistance to reach
citizens. Are you ready? Get a Kit.
Make a Plan. Stay informed. This
is the theme Emergency Management pushed out to citizens on the
6th Annual Survivor Day training
held on June 13th at the Technical
Center. Since its inception approximately 300 citizens in Colonial Heights have participated in
“Survivor Day” training in a combined effort with Central Virginia.
Each participant completed a 4hour training session, receiving a
survival kit. Volunteer instructors
from Public Safety, American
Red Cross, private businesses, and
the Community Emergency Response Team (CERT) assisted
with the event.

M A N A G E M E N T
Civic Ready
In 2015 the City transitioned to a
new emergency notification system called “Civic Ready”. This is
an ultra-high-speed telephone
communication service used for
emergency notifications by distributing important information to
citizens. This system allows us to
telephone all or targeted areas of
the City in case of an emergency
situation that requires immediate
action, such as an evacuation,
contaminated water, hazardous
chemical spill, etc. This system is
capable of dialing the entire City
within minutes. It then delivers
the message describing the situation to a live person or an answering machine in the affected area.
Citizens can register for this service on the City website at:
www.colonialheightsva.gov and
click on the Civic Ready button on
the bottom right of the screen.

sponse Team (CERT) members
assisted with the evaluation of the
drill. The After Action Report
revealed that participants received
an overall good rating on the
emergency plans in place.

Community Emergency
Response Team (CERT)

2015 was a good year for the Colonial Heights Community Emergency Response Team (CERT).
With the state funding going away
current CERT members are still
very active. This year the team
participated in quarterly training;
assisted state and local partners by
volunteering enabling agencies to
exercise their plans; assisting
Police and Fire with Drug Take
Back and Child Safety Seat Installation; and assisting with the annual Survivor Day training. Our
CERT team is a valuable asset to
Statewide Tornado Drill
the City from their training to
On March 17, 2015, at 9:45 a.m. service projects they are always
the National Weather Service sent
out alert tones warning city em- willing to support our community.
ployees and citizens of a tornado
warning test triggering the drill to
begin. City employees put their
training into play meeting in their
designated areas. School children
and faculty moved into the hallways crouched down in a “drop,
cover and hold” position. City
employees, the Local Emergency
Planning Committee (LEPC), and
Community Emergency Re-
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Lieutenant Eric Albert
Communications
The Colonial Heights Emergency
Communications Center
(CHECC) provides 24-hour answering of all emergency and non
-emergency Police, Fire, Medical
and other city department’s calls
for service. These calls include 91-1 and non-emergency telephone
service for the hearing and speech
impaired.
The focus again this year has been
Technology. Text to 911 is a technology that is growing among the
Deaf and Hard of Hearing Community and is replacing Teletypewriters (TTY) and Telecommunications Device for the Deaf (TDD)
when contacting 911. It is also an
option for contacting Emergency
Services when making a phone
call could be dangerous. Text to
911 is not a replacement for calling
911, calling 911 is always the recommended way to contact Emergency Services. The texting feature on your phone was not designed for time sensitive communication, so your request for help
may be delayed in your phone
provider’s network before being
handed off to a 911 network. The
communications center began
accepting Text to 911 in August of
2015.
In 2015 the Communications
Center received a grant to improve
our Geographic Information System (GIS). This information is
used to route 911 wireless calls to
the appropriate 911 center along
with many other uses. The grant is
being used to update our mapping
software used to dispatch re-

sources to incidents within the city
and also being used by other departments in the city to include
Public Works, Planning, Assessors Office, Police, Fire and EMS
to name a few.
The City of Colonial Heights
participates with the County of
Chesterfield on a regional radio
system that dates back to 2001. The
regional radio system, also known
as the Capital Region Radio System, encompasses several jurisdictions to include Henrico, Richmond, Hanover, Chesterfield and
Colonial Heights. The project is
expected to last well into 2019 with
Lieutenant Albert continuing to
manage the daily challenges to
keep the project on schedule, and
provide feedback to our regional
partners and consultants. In August, Lieutenant Albert and Telecommunications Supervisor Chad
Bosserman attended the 81st Annual APCO Conference and Expo in
Washington, D.C. The Capital
Region as a whole attended the
conference for the great training
and networking opportunities. The
conference also allowed the region
an opportunity to evaluate new
equipment, and services that can
be used in the future planning of
our community’s needs.
The Colonial Heights Emergency
Communications Center houses
all warrants and protective orders
issued in the city. Our center enters and validates all entries. At
present we have 604 outstanding
warrants and 45 active protective
orders. Each and every one of
these documents is entered into the
Virginia Criminal Information
Network (VCIN) and National
Crime Information Center (NCIC)
system with all available information on the subject. Information is obtained through Department of Motor Vehicles
(DMV) records and criminal histories. All entries are required to be
precise. Every three years the
State Police completes an audit on
all entries to ensure their accuracy.
Failure to maintain accuracy on all
entries can cause the locality to
lose their VCIN/NCIC license.
During 2015 monthly validations
were completed and forwarded to

VCIN. These validations take
numerous hours to complete.
Each warrant has to be cross
checked with all available proofs
that were used for the entry. The
monthly list is compiled of warrants, protective orders, stolen
vehicle, articles, guns, and stolen
plates that were entered on the
month from the prior year. Part of
this list is forwarded to police
records for to follow up. The warrants and protective orders are
crossed checked by Supervisor
Julie Groat and Telecommunicator Erika Young. Erika is in the
process of being trained to take
over this project within the next
y
e
a
r
.
The monthly validations are running smoothly with only a few
minor changes. All shifts work
diligently to make sure all entries
are accurately keyed. Telcommunicator Denise Chandler is also
instrumental in assisting with the
audit. Through the year she is
responsible for making sure the
Commonwealth Attorney purge is
completed. This purge is done
quarterly and clears our files of
expired warrants. Denise also
assists in the audit, which takes
place in 2016. Our goal is for a
perfect audit for 2016. With the
assistance of all shifts being committed to perfection on their entries, our upcoming audit should
pass
flawlessly.
The center processed a total of
76,228 phone calls in 2015. The
center received 11,778 Wireless
911 calls and 3,867 Wireline 911
calls for a combined total of 15,645
emergency 911 calls. The center
also answered 4,701 calls from the
police department lobby phone.
The above phone calls generated
41,869 calls for service to be dispatched for Public Safety and Non
Public Safety Departments. The
center also processed and entered
3,795 warrants and 267 protective
o
r
d
e
r
s
.
In total ECC personnel attended
141 classes that accounts for 621
hours of continuing education
training to maintain EMD and
dispatch proficiency. Minimum
certifications for Telecommunicators include Basic Dispatch,

Interstate 95 (March)

Moorman Ave (March)

2015
E-911 Calls
3,867
Wireless 911 11,778
Total
15,645
In total, 76,228 phone
calls were processed.
Dispatch personnel
processed and entered
3,795 criminal warrants
into the departmental
computer system and
VCIN/NCIC.

VCIN, CPR, EMD, and Incident
Command training. This totals
over 150 hours of initial training.
Since assuming the management
responsibilities of the ECC center
in July 2011, I am very pleased
with the progress that we’ve
made. Our quality improvement/
quality assurance program insures
we are continuing to improve on
how we perform our duties on a
daily basis. None of this could
have been accomplished without
the support of Fire Chief A.G.
Moore, and my four shift supervisors. This excellent management
team welcomed technology and
change and have embraced ownership of the CHECC. My staff
takes great pride in their work, and
set a great example for others. The
next page are the individual shift
reports from CHECC.
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Interstate 95 (March)

A Shift Supervisor
Chad Bosserman

B Shift Supervisor
Brenda Santini

C Shift Supervisor
Elizabeth Foster

A-Shift
2015 was the year for technology
changes, and upgrades. A-Shift
was the trial test group for several
Computer Aided Dispatch (CAD)
design views and modifications
that occurred throughout the year.
After testing various design views
and colors, a change was made to
ease the reading of CAD, tracking
of units and overall increased the
functionality of the system resulting in faster dispatching with fewer errors.
In
August, Supervisor Bosserman
st
attended the 81 Annual APCO
Conference and Expo in Washington, D.C. The Conference and
Expo allowed Bosserman to view
numerous 911 system advancements and network with numerous 911 professionals from across
the country. In October, Telecommunicator Setterholm attended the
Virginia Association of Public
Safety Communications Officers
(APCO) /National Emergency
Number Association (NENA)
Conference in Roanoke, Virginia.
She participated in several educational courses and viewed numerous vendor exhibits. Telecommunicator Chandler took on the
daunting task of handling every
submitted alarm permit and updating CAD with corrected information. In addition to working
with our ECC, Chandler also
volunteers her time and assistance
with Crime Solvers. Each Telecommunicator on A-Shift received continuing education training allowing all personnel to recertify their Emergency Medical
Dispatcher (EMD) certification
that allows them to give medical
and life saving pre-arrival instructions to callers. 2015 also present-

ed several high priority calls for A
-Shift. In March, the ECC received a 911 call in reference to a
wire down in the roadway. This
call quickly escalated to a person
electrocuted followed by a power
surge that created a structure fire,
and several electrical fires within
other homes. A-Shift was able to
work efficiently and quickly to get
additional resources to the scene
and handle numerous requests
from the field. In July, a call for
service was received referenced to
a shoplifting. While the call-taker
was processing the call, the suspect ran out of the store and into a
drainage system. After quick
thinking, the shift made contact
with City Engineering to obtain
maps of the drainage system and
possible exits that the suspect
could take. While the suspect
surrendered, it was this kind of
quick thinking that makes A-Shift
ex c el in t e am w ork .
B-Shift
The year 2015 brought about some
changes for B-Shift. In June the
Police Department received their
first Trailing K-9 “Rose” to our
shift in over fifteen years. Rose’s
certification was complete in
October and she has been used on
several calls to include assisting
with locating missing subjects,
robberies as well as assisting other
agencies.
On October 6th we
received a 911 call of a vehicle that
had crashed into Panera Bread.
The caller advised that the elderly
female driver was trapped inside
and appeared to be severely injured. Upon Fire and EMS arrival, the driver was extricated and
due to the severity of her injuries
Med Flight was called and the
driver was transported to MCV.

On June 25th a subject entered the
VCB bank located at 3209 Blvd
and demanded money, with the
help of our K9 team and the hard
work of dispatch, the subject was
apprehended later that evening. B
-Shift continues to better acquaint
themselves with the implementation of the new Text to 911 and
have received several texts since
August 2015 when the system was
launched. As the supervisor of BShift, I could not be more proud of
my team. With the exception of
the resignation one of our team
members, my shift has over 35
years of experience. My team of
highly trained experts always
strives to deliver their best customer service by staying on top of
training and giving 100% to every
call we receive. B-Shift is known
for its Sunday “crock pot” lunches
with our police officers. This type
of interaction helps to create and
maintain the type of comradery
necessary to work as an effective
team. In 2016 my team hopes to
attend more classes to include an
active shooter class and survival
Spanish. Valerie Tharpe continues to work on updating our new
phone system and hopes to be
finished by the middle of the year.
Telecommunicator Hanson developed a power point that will be
implemented in the new training
manual to assist new employees.
C-Shift
On December 9th, C-Shift met
after work at Walmart to purchase
toys, clothing, and bedding for a 7
year old boy. C-Shift, consisting
of Telecommunicators Sandra
Callis, Elaine Hammond, and
Tiarra Murdaugh and Supervisor
Liz Foster, decided to begin a
tradition of sponsoring an Angel

Moorman Ave (March)

D Shift Supervisor
Julie Groat

Tree child to celebrate their first
Christmas as a shift together. The
Salvation Army's Angel Tree
program assists in providing new
clothing or toys for children of
needy families in Central Virginia.
An angel is chosen from a tree
displayed within the community
to represent a child, who without
the support of the community may
not have a Christmas. C-Shift
plans to continue their tradition of
participating in the Angel Tree
program to build upon their bond
and to support and assist a child in
need. Telecommunicator Tiarra
Murdaugh joined the CHECC in
April and has successfully completed all required training. While
attending Basic Dispatch Academy in Chesterfield, she received
the highest GPA within her class
scoring a 98.7. Telecommunicators Hammond and Callis attended the APCO Winter Session with
Supervisor Foster in Chesterfield
in late February. Hammond also
attended a training conference in
the spring and Foster received
further training in Roanoke this
past fall.
D-Shift
2015 for D-shift has been full of
changes, and accomplishments.
In January, with dispatchers being
reassigned, D-shift welcomed
Carmen Jones and Andrew
Allgood aboard. Carmen and
Andrew both came from C-shift
and have become a welcome
addition. Andrew is our second in
command and keeps the ship
afloat during my absence. Erika
Young and myself round out the
rest of the team on D-shift.
Through 2015 everyone has assisted with Sunday trainings. It has
been good to have each dispatcher
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add their take on procedures and
policies. Sometimes being trained
from someone else’s view can
help you understand or complete a
task easier. Andrew’s knowledge
of Radio Interoperability System
(RIOS) has helped all of us understand and use it to our advantage.
Andrew is currently in class, and
close to completion, for Emergency Medical Technician (EMT).
Carmen took on dispatch training
on D-shift in 2015. She did an
excellent job in training Tiarra
Murdaugh who moved on to C-

shift. Carmen also completed her
associate’s degree as well this
year. Erika has taken on the task
of learning and understanding all
that is involved in the VCIN audit.
She has assisted with each monthly validation and has an eye for
detail that is required for this task.
Erika also completed her EMD
certification and CPR. Erika and
Carmen both are currently scheduled to take a dispatcher trainer
class on line. I’m very proud of
my shift. We have two totally
different generations on board and

Telecommunicator of the Year
Chad Bosserman
Recognized by The American Legion

I feel that this is what gives us
balance. Youth (Erika and Andrew) are very excitable and full of
energy while age and wisdom
(Carmen and I) can balance it out.
We all learn from each other and
that’s what makes us continue to
grow in a positive direction. Our
youth have taught us so many
technical things and wisdom has
taught us all how to keep it in
proper prospective. I feel everyone has grown this year, me included. Leaning computer skills,
social media for investigations,

taking a deep breath sometimes
before speaking, listening skills,
techniques to decompress, are just
a few things that we have accomplished this year. Many things
have been added to our plate during 2015. We now have Text to
911, monitoring Virginia Department of Transportation (VDOT)
511 cameras and cameras in the
school to name a few. I have seen
this center grow in my 21 years
and could not be prouder to be part
of it.

City Proclamation declaring April 12-18,
2015 as National Public Safety
Telecommunicators Week

Communications Challenge Coin
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Apparatus
Ambulances
Telesqurts
Pumper/Engine
Quint/Aerial
Heavy Rescue/Pumper
Brush Truck
Haz-Mat Response Trailer
Water Rescue
Utility Vehicle
Response Data
Total fires
Building Fires/Fire in Building
Vehicle Fires
Trash/Rubbish/Brush Fires
Other Fires
EMS Incidents
Haz-Mat/Hazardous Conditions
Spills/leaks/Haz-mat
Power Line Down
Electrical Problems
Other
False Calls/Alarms
Good Intent
Service Calls

5
2
1
1
1
1
1
2
1
74
28
16
19
11
3491
134
41
29
42
22
141
320
625

Good Intent Call, 320
Severe Weather &
Natural Disaster, 2

special Incident
Type, 14

D A T A

Hospital Transports
Southside Regional
2,127
CJW Chippenham
224
John Randolph
209
VCU Health Systems
101
Bon Secours St. Francis
45
CJW Johnston Willis
28
St. Mary’s
7
Henrico Doctors Parham
6
Veterans (McQuire Hospital)
4
Henrico Doctors Forest
3
Memorial Regional Med Center
2
EMS Response Quality Control
(EMS Incidents that did not meet our
standard of 9 minute response time)
No delay
3,422
Out of district response
26
I-95 response
14
Difficulty locating incident
10
No local units available
14
Awaiting police security
5
Mechanical failure
0

False Alarm & False
Call, 141

Mutual Aid
Rec.
Chesterfield EMS
13
Chesterfield Fire
37
Dinwiddie EMS
0
Fort Lee EMS
27
Fort Lee Fire
1
Hopewell EMS
1
Hopewell Fire
2
Petersburg EMS
11
Petersburg Fire
1
Prince George EMS
2
Prince George Fire
0
Haz Mat Team
0
Tech Rescue Team
0

Response Times
Fire units arrived on scene in less than
9 minutes on 94.7% of emergency incidents. The average response time was
5:41 minutes .
EMS units arrived on scene in less
than 9 minutes on 97.8% of emergency
incidents. The average response time
was 5:11 minutes

Overpressure Rupture,
Explosion, Overheat
(no fire), 7

Service Call, 609

Hazardous Condition
(no fire), 127
Fire, 74
Rescue & Emergency
Medical Service
Incident, 3,491

Incident Types

Prov.
80
21
3
0
0
2
2
29
8
2
1
1
0
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D A T A

Number of Incidents by Hour of Day

Total Incidents for 2015:

4,785

Number of Incidents by Day of Week

Property and Contents Loss from Incidents
Loss from incidents
$ 242,350
Property saved from incidents
$18,177,763

PROUDLY SERVING THE
CITIZENS , BUSINESSES, AND
GUESTS OF COLONIAL HEIGHTS!

5Our Mission is to promote fire safety, fire prevention, and health
safety in the community, as well as to perform fire suppression,
rescue, emergency medical services, and emergency services to the
citizens, workers, and visitors in Colonial Heights and
surrounding communities who shall summon our assistance."

