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I. PUBLIC WORKS & ENGINEERING: 
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I.   PUBLIC WORKS & ENGINEERING (CONTINUED): 
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I.   PUBLIC WORKS & ENGINEERING (CONTINUED):
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II.  PLANNING & COMMUNITY DEVELOPMENT DEPARTMENT:  
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III. ECONOMIC DEVELOPMENT DEPARTMENT:   
UNEMPLOYMENT FOR THE PAST 12 MONTHS – COLONIAL HEIGHTS 

 
Source:  Virginia Bureau of Labor Statistics  
Labor Force, Employment and Unemployment in Colonial Heights  
The table below shows the monthly not seasonally adjusted Labor Force, Employment and Unemployment 
data for Colonial Heights city in August 2023 per Virginia Employment Commission. 
 

Labor Force Employed Unemployed Unemployment Rate Preliminary 

8974 8674 300 3.3% No 
 
*Chesterfield        3.1 %unemployment             *City of Petersburg         5.7% unemployment 
*Dinwiddie        3.5 % unemployment             *City of Hopewell         4.8 % unemployment 
*Prince George      3.6% unemployment 
 
Prospect Activity: 
 Direct Requests for Information:   6 
 Sites/Bldgs. Submitted    3 
 Active Prospects     8 
  
Projects: 
 Panera w/Drive-thru – E & S permits issued 
 Towneplace Suites – Tentative opening is October 

RIO Car Wash 
 Popeyes Subdivision 
 Stallings Storage Facility 
 Ashley Furniture Upfit 
 Holiday Inn Renovation 
 Home2 Suites 
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IV.  POLICE DEPARTMENT: 
  

Although arrests this month were not the highest to date at 165, they were a 5% increase from August 
of 2022. We responded to the most accidents so far this year at 104, which brings our yearly total to 663 
crash investigations. The number of behavioral health emergencies dropped from last month, from 29 to 15 
calls, taking our yearly total to 224 calls.  These calls took officers the equivalent of two days to complete 
for this month and nearly 28 total days of time to complete for the year.  We also responded to one (1) 
overdose call this month, which did not result in a fatality.  This brought our yearly overdose total to 34, of 
which two were ruled fatal by the medical examiner’s office. 

 
I want to begin by thanking everyone who hosted and participated in the National Night Out event.  

This was the first time in over a decade that we have hosted a National Night Out event, and it was an absolute 
success.  In the past, we promoted a program called Celebrate Safe Communities, which was held on the first 
Tuesday of October.  The program was a success; however, over the years, community participation had 
declined.  In fact, when we had our last event in 2022, there were only about 12 locations. Naturally, having 
any event at the beginning of August we were concerned about weather and the heat, but honestly, we could 
not have had a better evening if it had been custom ordered.  With over 30 officers participating, we visited 
19 different locations across the city.  There were neighbors out grilling, kids out riding bikes and of course, 
an appearance by McGruff, the crime dog.  What a neighborhood event is truly meant to be—people outside 
and meeting their neighbors and meeting the officers who work so hard to protect them.  It was also great to 
see our brothers and sisters from Fire/EMS also out showing off firetrucks and handing out swag to kids.  It 
was a great time for our citizens to meet with us and ask questions with no concern about homework, bedtime, 
or youth sports.  Next year, we will look to build on this success and continue to look for ways to interact 
with our community.   
 
 This was also a special month as we said farewell to Career Officer Sophie Benkendorf.  Sophie has 
been with our agency since 2001 and has been an incredible advocate for several programs.  First and 
foremost, Virginia Special Olympics, victims of domestic violence through the James House and, of course, 
the many lives she touched as a school resource officer at North Elementary.  We enjoyed celebrating her 
accomplishments with friends and family here at the police department.  To say that it was a standing room 
only event is an understatement.  She will be missed, but we know this new chapter of her life will be 
amazing. Congratulations to Sophie!    
 
 We would also like to express our sincere gratitude to Amy Armstrong and her staff with Buildings 
and Grounds for their assistance with planting a new memorial tree in honor of the late Lieutenant Jamie 
Sears.  This past summer when a severe storm rolled through the city, the original tree was uprooted and 
destroyed.  Amy was instrumental in finding a new “service berry” tree and having it planted in time for 
Jamie’s memorial event that was held on August 11th.  This event marked 17 years since that tragic moment 
and was attended by many friends and family.  Even after 17 years, it was truly amazing to see how many 
people Jamie impacted.   
 

Captain Thad Johnson is our Operations Division Commander and reported that his division 
issued 457 traffic citations, 303 warnings; made 10 DUI arrests, obtained 24 felony and 62 misdemeanor 
warrants, and served 101 outstanding warrants.  The Operations Division investigated 104 vehicle crashes, 
21 field identifications, issued 42 parking citations, and tagged nine (9) vehicles as inoperative.  
Additionally, the division investigated 146 new cases.  Eight (8) of those cases were transferred to 
Investigations, and they cleared 88 of the remaining cases, for a 64% monthly clearance rate.  Capt. Johnson 
reported the following operational highlights from his personnel: 
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IV.  POLICE DEPARTMENT (CONTINUED): 
 

• On 8/4/23, Officer David Hirn took a report of a five-month-old at MCV with a fractured femur. The 
father was identified as the suspect. The case was turned over to Investigations. 
 

• On 8/6/23, Officer Hirn arrested an individual after a brief foot pursuit from a traffic stop. He was 
charged with false ID, resisting arrest and possession of crack cocaine.  The passenger was also 
arrested for false ID and possession of crack cocaine. 
 

• On 8/6/23, Officer Tristan Bennett arrested an individual for DUI (PBT 0.19), refusal of breath test, 
eluding police and reckless driving based on a speeding violation at Westover Avenue and the 
Boulevard. 
 

• On 8/7/23, Officer John Davis responded to Branders Bridge Apartments for a carjacking where the 
masked males stole the victim's vehicle and discharged one round from a handgun. 
 

• On 8/13/23, Officer Jason Poe requested petitions on a juvenile for felony vandalism, tampering with 
auto and trespassing stemming from an incident that occurred at the Colonial Height Public School’s 
maintenance facility located at 2600 Woodlawn Avenue. 
 

• On 8/15/23, Officer Alex Riazi conducted a traffic stop at Cook Out. As a result of the traffic stop, a 
Glock 21 handgun with an auto switch and a ghost AR-15 were discovered in the vehicle.  A subject 
was arrested for possession of a machine gun, obstruction of justice, concealed weapon and underage 
possession of marijuana.  Another subject was arrested for attempted abduction, possession of a 
machine gun, and concealed weapon.  A third subject was arrested for concealed weapon and 
possession of a machine gun. 
 

• On 8/17/23, Officer Rocky Navarro took a report of a burglary at 38 Pickwick Avenue. Two subjects 
entered the business using a hammer to punch a hole in the front door. The subjects took Newport 
cigarettes before being chased out by one of the owners. Investigations responded and took over the 
scene. 
 

• On 8/17/23, Officer Zaneisha Clay and Detective Rob Brown observed a suspicious person in the 
area of Meridian and Charlotte Avenues.  They attempted to make contact when the subject fled on 
foot.  The subject was taken into custody and found to be in possession of marijuana plants, which 
he had just cut and stolen from an unknown address. 
  

• On 8/20/23, Officer Bennett investigated a FLOCK hit for a missing and endangered person.  The 
individual was located at the south end of the Boulevard.  She was reunited with her husband. 
 

• On 8/22/23, Officer Anna Polumbo arrested an individual for being in possession of a stolen auto and 
stolen license plates.  Two parakeets and a cockatoo were also located in the vehicle and turned over 
to ACO for safekeeping.  Subject later investigated for an armed robbery that occurred in Maryland. 
 

•  On 8/24/23, B Squad responded to Lakeview Park and Cabell Drive for a shooting.  Multiple vehicles 
and a Dominion Power transformer were struck.  No victims were located, but casings from a .223 
caliber were located.  Chesterfield K-9 conducted an unsuccessful track, and the department drone 
was deployed.  The scene was turned over to Investigations. 
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IV.  POLICE DEPARTMENT (CONTINUED): 
 

• On 8/27/23, Sergeant Greg Thinnes arrested two subjects on multiple larceny warrants stemming 
from a string of 11 shoplifting incidents that occurred at Target from May 2023 through August 2023.  
Sgt. Thinnes was able to identify both suspects while searching through Facebook Market Place and 
saw where the suspects were selling specific and unique items that matched the description of the 
items stolen from Target from May through August 2023. 
 

• On August 30th, Officer Davis arrested an individual for armed robbery and strangulation. The 
suspect and the victims were all VSU students. VSU was notified. 
 

Community/Other Issues Addressed 
 

• Officers conducted radar enforcement at various locations throughout the city. 
 

• Officer Hirn and Auxiliary Lieutenant Richard Hubbell conducted Bike Patrol on the south end of 
the city. 
 

• Multiple officers across the agency participated in the National Night Out.  
  

• House checks were conducted at several homes while family members were on vacation. 
 

• Squad personnel conducted neighborhood patrols on the back streets due to theft from auto reports. 
 

• Speed sign and speed stat device were deployed in various locations to record problem areas for 
future enforcement action. 
 

• Officers continuously focused on trespassing/littering and homelessness throughout the city to 
address numerous quality-of-life issues. 

 
Animal Services 
 

• A total of 10 animals found permanent placement through adoption, and 11 were returned to their 
owners.  A total of 21 were transferred out to rescue. 
 

• Sick macaw requiring extensive medical care in excess of $1,100.00 had vet bill covered by 
Tommie’s Fund. 
 

• CHAS assisted in the regional dog adoption event.   
 

• Ring Dog Rescue was on hand for Popsicles for Pups Program throughout the month.  
 

• Eagle Scouts project raised money and collected food and other items for the shelter.  
 

• 262nd Quartermaster Battalion was on hand throughout the month to assist with cleaning and caring 
for animals.  
 

• Fort Gregg-Adams scheduled Soldier Assistance Program for all Wednesdays to assist with general 
care, walking and cleaning of the facility.  
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IV. POLICE DEPARTMENT (CONTINUED): 
 

• Continued operation of pet food program for those needing assistance.   

 The Law Enforcement Services Division, commanded by Major Rob Ruxer, reported the 
following activities: 
 
• On August 1st, the division participated in National Night Out.  Great event. 

 
• On August 31st, the division hosted a retirement celebration for Career Officer Sophie 

Benkendorf.   

Accreditation 
• On 8/15/2023, Master K-9 Officer Micaulay Fable completed a third quarterly inspection of the 

Property Room as required by §ADM.16.03 (a). 
• On 8/28/2023, Master Officer Andy Barnhouse was reassigned to Law Enforcement Services and 

began his on-the-job training with Career Officer Scott Whirley for accreditation and crime 
prevention.  MPO Barnhouse will be taking over for CO Whirley after CO Whirley retires in 
December 2023. 

Grant Activity 
 

• On August 18th, the Patrol Division completed a traffic checkpoint on Temple Avenue per the 
DMV Alcohol Grant.  

• LOLE grant that provided televisions for training were received and installed.  
 
The Investigations Division, commanded by Captain Mike Foster, reported another steady month for 
investigators, with 17 new cases.  This month, 15 cases were cleared, including two (2) from previous 
months, resulting in a clearance rate of 88% for the month and an 82% clearance rate for the year.     

Some of the division highlights include: 
 

Detective Sergeant Adam Brandeberry was assigned two (2) new cases for the month and cleared 
one (1) case from the previous months.  

 
• A fraud—case inactive, pending further investigation. 
• A burglary—case inactive and pending further investigation. 
• A cyber tip that was closed but forwarded to Army CID.  

 
 Senior Detective Joseph Vaughan was assigned three (3) new cases, to include: 

 
• A rape case that was cleared by arrest. 
• A child abuse case that was cleared by arrest.  
• A shooting investigation that is now inactive but pending further investigation.  

   
Senior Detective Darrell Aleshire was assigned three (3) new cases this month and cleared one (1) 

case from a previous month, to include: 
 

• Distribution of child sexual abuse material.  Same closed, unfounded.  
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IV.  POLICE DEPARTMENT (CONTINUED): 
• Perjury case cleared by arrest.  
• Distribution of child pornography referred to Petersburg Police. 

 
Senior Detective Christopher Velasquez was assigned five (5) new cases for the month, 

to include: 

• Possession of child sexual abuse material. Case exceptionally closed. 
• CPS complaint, unfounded. 
• Adult Protective Services complaint unfounded, victim refused prosecution.  
• A sex offense, exceptionally cleared as prosecution was declined.  

 
Detective Morgan Davis was assigned four (4) new cases this month, to include: 

 
• Two grand larceny cases, both cleared by arrest. 
• A fraud case—exceptionally; prosecution declined. 
• Armed robbery/carjacking, case pending further investigation.  

 
Auxiliary officers provided 147 hours of volunteer service this month, for a total of 1,207 hours 

volunteered this year.  Sentinels provided 10 hours for the month and 94 total hours for the year.  

The Employee of the Month Committee met on August 18, 2023, at which time all nominations 
received were reviewed and Officer Jonathan M. Walker was selected as our Employee of the Month for 
July 2023.    
 

First, it should be noted that Officer Walker finished the month of July with a 92.8% case clearance 
after investigating 14 cases and clearing 13 of those cases.  Officer Walker is notorious for his methodical 
investigation techniques, utilizing every available resource to solve cases.  He takes great pride in his work by 
keeping detailed notes and documenting interactions with citizens.  When investigating cases, he keeps the 
victims updated and informed on what is going on with their case. 
 

On June 24, 2023, Officer Walker responded to Regal Cinemas at Southpark Mall for a large juvenile 
fight.  The fight involved several juvenile females assaulting another female in the movie theater corridor.  He 
identified four females that night and released them to their parents.  Officer Walker spoke with the juveniles’ 
parents and obtained video footage of two fights that occurred that night. 
 

During the course of his investigation, Officer Walker was able to develop suspect information by 
utilizing social media, witnesses, and law enforcement databases.  He came in on his days off and met with 
administration and school resource officers from Dinwiddie and Petersburg.  He also met with the parents of 
the victims and suspects.  Through his relentless pursuit, he identified nine juveniles involved in the assault.  
Officer Walker filed petitions for aggravated assault, simple assault, trespassing and disorderly conduct on 
all nine females. 
 

Jonathan stands by the department’s mission by aggressively investigating criminal offenses, effectively 
enforcing laws, and providing timely apprehension of persons suspected of crimes.  For these reasons, Officer 
Jonathan Walker was selected as Employee of the Month for July 2023. 
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V.    FIRE & EMS DEPARTMENT:  
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V.    FIRE & EMS DEPARTMENT (CONTINUED):
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  VI.     FINANCE DEPARTMENT: 
 
Finance Reports to resume at a later date. 
 

VII.  HUMAN RESOURCES DEPARTMENT: 
 

The following information is a summary of activities for the Human Resources Department during the 
month of August 2023: 
 
Advertisements 
 
Department  Position  
Circuit Court  Deputy I  
Commissioner of Revenue  Deputy I 
Finance  Financial Systems Analyst   
Finance  Administrative Assistant (Par-time) 
Fire  EMS Firefighter (Part-time) 
Library  Senior Digital Resources Specialist 
Office on Youth  Site Supervisor (Part-time) 
  
Applications 
                  Total Applications      Total Hits on Job  
Position                    Received     Announcement Page 
Deputy I (Commissioner of Revenue)     31       869 
Financial Systems Analyst     12       928 
 
Miscellaneous 
New Employee Orientation and Employee Separation sessions were held for the following individuals:   
 
 New Employees      
 Assistant Director of Planning & Community Development 
 Firefighter/EMT 
 Firefighter/EMT 
 Firefighter/EMT 
 Legal Secretary 
 Firefighter/EMT 
  
 Employee Separations 
 Police Officer (Retirement) 
 Chief Deputy Circuit Court Clerk (Retirement) 
 Financial Technician I 
 Senior Digital Resource Specialist 
 
    Administered the written test phase for the Police Officer (non-certified) hiring process on August 5, 

2023. 
 
• Participated in the Employee “Meet & Greet” Group Meetings held by the City Manager, which allowed 

the Human Resources Department to review various benefits and answer general employee questions. 
 

• Attended a Virginia Retirement System (VRS) regional political subdivision roundtable training session 
to review the requirements of the Virginia Local Disability Program. 
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VII.  HUMAN RESOURCES DEPARTMENT (CONTINUED): 
 
• Hosted a Public Sector Human Resources Association (PSHRA) central region meeting to discuss 

Human Resources challenges, best practices, and solutions in surrounding and central Virginia localities. 
 

• Attended a Wood Rogers Vandeventer Black “Mock Trial” seminar, which included real case 
information to provide an understanding of the claims and court processes associated with a 
discrimination case.  The presentation concluded with a discussion about ways to prevent claims. 
 

  
VIII.   INFORMATION TECHNOLOGY DEPARTMENT: 

The City’s website, www.colonialheightsva.gov, had 63,470 views in the month of August. 
 

Top fifteen sites visited after the home page: 
 

1. Real Estate Records Search (2,698) 
2. Library (2,448) 
3. Facilities (2,413) 
4. Pay On-Line (2,329)  
5. Real Estate Records Search (2,306) 
6. Yard Sale (2,245) 
7. Staff Directory (1,960) 
8. Animal Control Shelter (1,684) 
9. Calendar (1,363)   
10. Bid Posting (1,213)  
11. Human Resources (1,206) 
12. City Employees (1,019) 
13. Utility Billing (905)  
14. GID & Maps (868) 
15. Recreation & Parks (779) 

Top five countries after U.S.: 
 
        India 
        China   
        Philippines 
        Canada 
        Ireland 
             
Top five regions after Virginia: 
 

  Maryland 
 New York  
 Washington, D. C. 
 North Carolina 
 Pennsylvania 

 

 
 Citizens submitted and city staff processed 109 service requests and questions through the “Report 

a Concern” module during the month of August.   
 The City of Colonial Heights’ Facebook Page now has 6,311 fans and the City’s Twitter account 

has 1,682 followers. There are 2,658 subscribers for “In the News”. 
 Proactive Information Management completed 30.5 hours of IT service and maintenance for City 

departments this month. 
 The mailbox migration over to Office 365 has continued with a majority of City Departments 

completed.  We expect to have all mailboxes transitioned by the end of September and begin 
moving forward with the next phase of the project.   

 GIS continued to work with Engineering on the iPad deployment and also completed the GIS data 
layer “building footprints” for VGIN.  Also completed a Restaurant Map for Economic 
Development and a voting precinct map for the Registrar. GIS began working on the Fire Hydrant 
data layer with Fire & EMS. This will be used in their ESO system to allow the tracking of 
flushing, maintenance and reporting.  

 
 
 
 

http://www.colonialheightsva.gov/
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IX.   LIBRARY: 
 

 The library staff circulated 10,350 items in August broken down as follows: 
 

 Residents borrowed 6,748 print titles 
 

 155 e-books on Kindle readers 
 

 1,229 e-books and audios were downloaded from the library’s online Hoopla collection.  There 
are currently 1,642 residents registered for the Hoopla service. 

 
 The public computer center had 352 users 

 
 The Summer Reading programs had 120 children attend 

 
 The library’s meeting rooms were used 128 times 

 
 An average of 218 residents used the library each day, while 142 residents registered for 

new library cards. 
 

 The library’s emerging Digital Knowledge Center is scheduled to reopen in early July. 
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X.  RECREATION & PARKS DEPARTMENT:  
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X.  RECREATION & PARKS DEPARTMENT CONTINUED: 
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X.  RECREATION & PARKS DEPARTMENT CONTINUED: 

 
 
 
 
 
END OF REPORT 


